
Robert Blasko

 Bob Blasko has been volunteering as a Long Term 
Care Ombudsman Associate for 11 years. Certi-
fied in 2004 after completing a 20+-hour training 
and testing program, he has been responsible for 
conducting regular visits—meeting with resi-

dents during the day, at night, or on weekends—and observing daily 
operations. His emphasis is on the individual—informing them of 
their rights, listening to and investigating their concerns, advocating 
and negotiating on their behalf, and helping them maintain their in-
dependence and the highest quality of life practical for them. With his 
positive, selfless attitude, and deep compassion, Bob is eager to make 
personal connections with residents, which is not always easy to do, 
because many have Alzheimer’s, dementia and/or mental health 
issues. He is a quiet presence, with a wonderful way of communicating
and interacting with residents. He has the ability to sense what is 
beyond their words and give a voice to their concerns. Bob has been 
assigned to over 50 long-term care facilities and has advocated for 
about 3,500 consumers. He has helped resolve over 75 cases, ranging 
from complaints about food to abuse of residents. Bob is indispensable
in ensuring that voices are heard, issues are addressed, and rights 
and dignity are maintained. Bob believes his work is making their 
lives better. And we agree. Bob is a treasured voluteer.

George Figel

George Figel volunteers with the Blood Services 
team, although he has volunteered in all Red 
Cross service lines over the past 29 years. George 
has driven for medical transportation, worked 

both local and national disasters, represented the Red Cross at national
conferences, helped maintain the building, volunteered at health 
fairs, taken photos for Health and Safety Services, helped with Youth 
Services activities, handled office work, and assisted at fundraising 
events. He now volunteers at blood drives several times a week. He 
waits to schedule himself until others have been scheduled to ensure 
that drives are well staffed, and he often fills in at a moment’s notice 
when others cancel. He arrives at least an hour early to help set up. 
Every month or so, he selects a different staff member to receive an 
afghan that he crocheted. It’s estimated that he has given around 200 
afghans over the years. George is quick to smile and share jokes with 
the staff. His warmth and compassion is felt by all who work with 
him. He is a valued member of the Red Cross volunteer workforce 
and is treasured by personnel and the community alike. 

Louise Dempsey 
Louise Dempsey has served 
the Cleveland Metropolitan 
School District for 17 years 
as an unpaid member of 
the Board of Education, and 
as Vice Chair since 2009.  
Under her leadership, the 

Board has restored public confidence in the mission
and vision of Cleveland’s public schools, and 

significantly expanded its portfolio of quality school options. She has 
led the Board and the urban school community through uncharted 
waters with passage of the Cleveland Plan legislation that removed 
barriers to reform in Cleveland.  She was instrumental in forming the 
first Transformation Alliance—an independent body dedicated to 
ensuring accountability for both CMSD and charter schools operating 
in Cleveland. Barriers that prevented CMSD from properly staffing 
and resourcing schools have been removed with Cleveland Plan 
legislation, a ground-breaking contract with the Cleveland Teachers 
Union, and the passage of the District’s first school levy and bond 
issue in 16 years. Louise is passionate about education and particularly
devoted to the success of every child in Cleveland.  She has turned 
that passion into a life devoted to service, as evidenced by the many 
ways she gives freely of her time, without compensation or recognition.
Her fellow board members declared, “Louise Dempsey is truly the 
most treasured volunteer on behalf of the children of Cleveland.” 

Mark Massie
Dr. Mark Massie has volunteered
at the West Side Catholic Center 
for more than 10 years. He 
provides free podiatrist services
one day every month for homeless
residents who do not receive 
regular, if any, medical care. He 
attends to calluses, nail problems,
and foot ailments due to diabetes.

He also assists with a number of issues related to years spent living 
on the streets, including frostbite and problems related to prolonged 
walking, most often without proper shoes, if any shoes at all. Many 
of his patients’ ailments have gone untreated for years. He provides 
follow ups and referrals ensuring that his patients’ needs are cared for.
He provides his services on his own time, using his own equipment 
and resources. On an average day, before he even arrives, he typically 
has a line of 12 or more patients waiting. Providing such a needed 
service free of charge is a huge support to the organization and 
furthers its mission of helping people move toward self-sufficiency. 
Mark is extremely humble about his service, but when pressed, he 
says, “I am fortunate to be in a position to be able to help. I find it so 
rewarding.” Clients and staff are grateful that Mark so generously 
donates his time and expertise. He is treasured. 
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Mr. Shirley Stevens

Mr. Shirley Stevens went to University Hospitals 
in 1996 through a job training program for older 
adults. He was 67 years old and loved volunteer-
ing so much that he stayed—for 19 years—and 

has played many roles. He has served as a Special Visitor for both 
adult and pediatric patients, and has helped with diversional activities
for hospitalized children. At 86, he assists with various programs in 

Rainbow Babies and Children’s Hospital. Mr. Shirley puts the needs 
of patients first. Because he does not drive, he takes a bus—sometimes
trudging through many feet of snow because his sidewalk is not 
plowed. Lately his health has been failing, but he still makes every 
effort to volunteer and can be counted on to assist whenever help is 
needed. He often can be found strolling the halls with a bright smile 
offering assistance to lost visitors. He is known as a sharp dresser 
and can be counted on to be the best-dressed gentleman at volunteer 
luncheons. Mr. Shirley thanks the organization daily for allowing him 
to volunteer. He feels that having the opportunity to assist others is 
an honor.  He has become the “grandfather” of staff members and is 
loved by all. Our community is blessed to have such a treasure. 


