
Nicole Cucuzza 

Nicole Cucuzza has volunteered for 13 years 
for the Girl Scouts of North East Ohio (GS-
NEO). She is the head operational volunteer in 
her community, serving and supporting over 
700 girl and adult members locally. She is also 

a troop leader and a council trainer. Nicole was faced with a very 
diffi cult challenge when two communities merged—blending 
the cultures and personalities of two groups which were each 
accustomed to doing things their own way. Emotions ran hot and 
personalities clashed. But Nicole teamed up with like-minded 
volunteers and her council support team to methodically bridge 
the gap and build relationships throughout what is now GSNEO’s
largest Girl Scout community. In addition, Nicole used that 
experience to help a sister community get through similar challenges.
Nicole dedicates countless hours, is truly 100 percent mission-minded,
never has a hidden agenda, and is always looking for ways to 
help others and better herself. She is well liked, valued, and 
appreciated by staff and volunteers across Northeast Ohio. They 
believe they “simply would not be where we are today if it wasn’t 
for her passion, dedication, wisdom, and support.” 

Elva Fosh 
Elva Fosh has volunteered 
in the AARP Foundation
Experience Corps national 
literacy tutoring program 
in Cleveland schools for 

two years. She innovatively took a team-based 
approach with tutors, encouraging them to share 
best practices and implement projects across 
grade levels. Tutors then worked together to 

generate modifi cations to ideas that could be utilized across grade 
levels—helping students to achieve and allowing tutors to work together
and recognize one another’s contributions. She made such a positive 
impact that the principal invited her to attend a diversity summit 
at the school and in-service sessions for teachers and staff. Greater 
Cleveland Volunteers staff rely on her for implementation of program 
needs, training, paperwork, communications, and promotion. She 
leads by example and creates opportunities. She is sympathetic with 
personal situations while being empathetic to everyone, and though 
she is always busy, every movement is thought out ahead of time 
and calculated to produce a desired result. Win or lose, Elva keeps 
going to make sure that the team gets what they need. Mother of four, 
grandmother of nine, and great-grandmother of two, Elva “wanted to 
contribute in a meaningful way to the community and knew working 
with children would have the most impact.” 

James Eder 

James Eder has volunteered for Visiting Nurse 
Association of Ohio Hospice for 27 years, providing
legal services during the vulnerable months, 
weeks, and days facing hospice patients and 
their families.  These important legal matters are 

time-sensitive and critical. James works with patients and families 
that can’t afford legal counsel to draft wills, living wills, and power 
of attorney documents, and provides general legal consultations for 
families with complex situations raised by the terminal illnesses that 
they are experiencing. He goes into patients’ homes—wherever they 
call home—often fi nding himself in challenging environments which 
he deals with using professionalism and humor. He serves people 
touched by both poverty and terminal illness year after year bringing 
hope, comfort, and occasional laughter to them as they cope with 
their challenges. Across his over two decades of service, James has 
encountered more than 1,000 individuals who directly benefi ted from 
his professional services, as well as his joyous, gentle, and generous 
spirit. Staff share, “James serves not only generously and with an 
extraordinary professionalism, but he also embodies a joie de vivre 
that reminds everyone who comes into contact with him that life is a 
wonderful thing.” 

Jose Rivera 

Jose Rivera has volunteered for fi ve years and 
participates in all mentoring programs offered 
at Esperanza, Inc. He chaperones fi eld trips and 
has volunteered as a panelist for career awareness 
events. Jose uses his own time to research and 
learns new ways to engage students, and he 

consistently brings great ideas and insight to the organization. He 
has had a tremendous impact, not only by the quality of his service, 
but by his longevity and commitment. Jose has a family, works as a 
hospital nurse, and has a complicated schedule, yet he always fi nds 
a way to stay involved in various programs, and has not missed 
many meetings. Jose has worked one-on-one as a mentor to students 
who are living very diffi cult lives, and although they may have been 
challenging, he has never given up or walked away. Jose has had a 
lasting impact on the lives of many student-participants by giving 
them advice on academics, family life, relationships, careers, and 
other real-life scenarios. He keeps students engaged, teaching them 
discipline and respect. The youngsters like him and respect him as a 
role model. Staff appreciate that, “Because of his love for the youth, 
he goes above and beyond the call of duty.”
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Thomas Stebel 
Tom Stebel has 
volunteered with 
The LGBT Center 
for 20 years, running 
the front desk once 
a week, answering 

phones, welcoming guests, providing tours, and 
performing other duties. Tom’s contributions extend much deeper 
than these seemingly simple tasks. He is a voice of support for those 
in need, a source of empowerment to those looking for help, and a 
consistently friendly face to those walking through the doors. Tom is 
a valuable resource and, in the rare instance that an answer is not 

readily available, he dedicates himself to fi nding the best possible 
solution. Tom started volunteering with the goal of helping Cleveland’s
LGBT community work toward receiving stronger acceptance by 
modeling components of his experiences in San Francisco. Tom
requires a leg brace which makes long walks and standing around 
diffi cult at times. But this challenge does not prevent him from getting
to the center, providing tours, and helping guests. Tom’s volunteer
work is about social justice and civil rights. He represents and advocates
for inclusion in a way that is unique and invaluable, and he inspires 
those around him. Staff say, “Tom remains a beacon of hope to the 
LGBT Community. Were there only more Toms in this world, assuredly,
it would be a better place.”


