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1. The Warning Signs & Red Flags
1. National Economic Fallout

THE WARNING SIGNS & RED FLAGS
RISK OF THE COMMUNITY

THE WARNING SIGNS & RED FLAGS
ECONOMIC RISK OF THE COMMUNITY
A Chain of Economic Events

● High rates of poverty or lives at
the margins of poverty worsen
economic fallout of the crisis.
● People without insurance and
paid leave access will go through
tougher financial waters.
● LGBTQ people work in industries
that are highly affected by the
pandemic.

THE WARNING SIGNS & RED FLAGS
ECONOMIC RISK OF THE COMMUNITY
Poverty is far too
common in the LGBTQ
community:

22%
are living in poverty
compared to

16%
of non-LGBTQ people
Source: Badgett, M. V. L., Choi, S. K. & Wilson, B. D. M. (2019). LGBT Poverty in the United States, Williams Institute.
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THE WARNING SIGNS & RED FLAGS
ECONOMIC RISK OF THE COMMUNITY

40%
of LGBTQ adult workers are
employed in
1. Restaurants or food services
1. Hospitals
1. K-12 and Higher Education
1. Retail

20%

are restaurant, food
service and retail
workers

Source: Flohr, C., Hadfield, K., & Calderon, C. (2020). The Lives and Livlihoods of Many in the LGBTQ Community At Risk Admist COVID-19 Crisis. Human Rights
Campaign Foundation

THE WARNING SIGNS & RED FLAGS
ECONOMIC RISK OF THE COMMUNITY
Lack of Resources

17%

29%

of LGBTQ
people do not
have health
insurance
coverage

of respondents
to an HRC survey
had access to
paid medical
leave at work

Source: Flohr, C., Hadfield, K., & Calderon, C. (2020). The Lives and Livlihoods of Many in the LGBTQ Community At Risk Admist COVID-19 Crisis. Human Rights
Campaign Foundation

NATIONAL ECONOMIC FALLOUT
THE ECONOMY HAS TANKED

● The economy has tanked on
multiple levels.
● GDP has collapsed.
● People are losing their jobs and
having their employment affected.

NATIONAL ECONOMIC FALLOUT
THE BEA SHOWS SOME OF THE
ECONOMIC FALLOUT

GDP fell by

33%
from the first to the
financial quarter

NATIONAL ECONOMIC FALLOUT
RESULTS FROM AN HRC & PSB
SURVEY OF 10,000 ADULTS

Among LGBTQ people:

HALF

of LGBTQ people have had a negative
outcome in their employment

28%

17%

14%

had their work
hours reduced

lost their jobs

had to take unpaid
leave

NATIONAL ECONOMIC FALLOUT
RESULTS FROM AN HRC & PSB
SURVEY OF 10,000 ADULTS

NATIONAL ECONOMIC FALLOUT
BLACK COMMUNITIES ARE DEALING
WITH HIGH FINANCIAL STRESS

7%

11%

23%

OF ALL
ADULTS

OF LGBTQ
ADULTS

OF BLACK
LGBTQ ADULTS

have asked for delays in paying
their rent

Intersections
and the Equality
Ohio Legal
Clinic

Maya Simek, Esq/LISW-S
She/Her/Hers
Legal Director

Development of the Legal Clinic
•
•

Stabilize
– To make stable, steadfast, or firm
Stabilization Law
– Impacting society by providing legal
representation to remove barriers for
specific individuals so that their lives can
stabilize and thrive

Legal Clinic Practice Areas
Criminal Justice
Support/Advocacy
Victim
Compensation
Applications
Temporary and Civil
Protection Orders
Criminal Justice
Victim Support
Law Enforcement
Support Interaction

Consumer Law
Identity Theft Reporting and
Remedy
Consumer Debt Negotiation
Creditor Fraud Report

Benefit Support
Health Insurance, including
insurance supportive of
transgender individuals’ needs
Food Stamps
Social Security

Family Law
Child Support
Custody
Divorce
Guardianship
OCRC/EEOC
Mediation
Name/Gender Marker
Support

Legal Clinic Website

●
●
●
●
●
●

Legal Intake Form
https://www.equalityohio.org/legal-clinic/intake/
Attorney Know-Your-Rights Videos
Know-Your-Rights Pamphlets/Guides
Legal Blog
National Case Updates

●
●

●

Updates from the Courts
Challenges during COVID-19
○ Historic/Current Challenges
○ Access to Justice and
Services
○ Challenges for the LGBTQ+
Community
○ Court Challenges
Q&A

COVID-19
Updates

Suicide

Status Offenses

Homelessness

Mental Health

Survival Crimes

HIV/AIDS

Substance Use

Domestic
Violence

Murder of Transgender People of
Color

Police Brutality

Updates From the Legal Clinic
~Increase in Case Load (37% increase)
~Legal Health Check-In Video Series
○
Expungements, credit checks, driver’s
license abstracts, living wills, etc.
~Virtual Legal Clinic Hours
~Online Know-Your-Rights
Presentations
~COVID-19 Resource Center

Challenges for the LGBTQ+
Community
●
●
●
●

●
●

Delays in non-essential matters
Inability to update ID
Problems with applying for unemployment
benefits and potentially PUA benefits
Access to gender-affirming care
○
Physical health and mental health
○
Difficulty in accessing service providers
Absence of community events/support
Other vulnerability factors
○
People experiencing homelessness
○
Lack of internet access or stable phone line.

Challenges: Access to Justice
and Services
●
●

●
●

Many victim’s services are operating on a
reduced staff or are closed
Accessibility at the Courts and to Public
Benefits
○
May be particularly challenging for
older clients and people living with
disabilities
Extremely long wait times
Misinterpretations and misunderstandings of
the law
○
IE, eviction moratorium

What Happened with the Courts?!
.
~Audio-visual technology may be used
~Civil and criminal jury trials suspended
~“Non-essential hearings” may be evaluated for telephone or
video conference.
~Must wear a face covering and pass temperature screening
before entering.
~Reduced dockets
~Access reduced: Who had access: pre-arranged
appointment (Domestic Violence Help Center)

Challenges
●

●
●
●

Challenges in Obtaining Evidence for Full Hearing
○
Medical Records
○
Witnesses
○
Police Reports
Accessibility of Filing- need to make an appointment. (Domestic Violence)
Potential of increased anxiety for clients who are making in-person
appearances
Availability of legal assistance services may be reduced or have longer
wait times.

Challenges: Domestic Violence
●

●
●

Accessibility:
○
Folks aren’t able to walk in and do forms.
○
May not have safe computer at home
○
Email may not be safe.
Concern about lack of prosecution and arrests
Concerns about parenting plans
○
Importance of detailed parenting plans
○
Importance of detailed safety plans
○
Creativity and collaboration

Questions?

Thank you for your time!

Response to the P andem ic: a Snapshot of
our Evolving W ork
Presented By: Gulnar Feerasta, Programs Director at
the LGBT Community Center of Greater Cleveland

Themes:
The recent COVID-19 outbreak and
subsequent shelter in place order has
drastically changed the work we do at
the LGBT Community Center of Greater
Cleveland. As we have shifted our
efforts to meet the changing needs of
our community, we have identified a few
central themes driving the evolution of
our work, advocacy, and activism.

- Increase in Need for Direct Service Provision
- Creating a Safer Space for In person
Programming
- Redesigning our Programs
- Shift in our Approach to Addressing Systemic
Racism
- Coping with Community Wide Grief

What are we observing?

Impact of Covid-19 on LGBTQ+ Folx
Health:
- LGBTQ+ Folx experiencing the brunt of the pandemic in terms of adverse outcomes are essential
workers/frontline workers/social service providers
- Multiple intersectionalities/layers:
- Trying to negotiate safety while also being (frequently) caregivers for children, elders, and/or disabled folx
- HIV+ and patients with additional underlying conditions are more vulnerable to severe COVID infection and that adds another
layer of safety planning and concern – this is something that is particularly of high prevalence in the LGBTQ+ community
- Existing disparities especially for queer BIPOC folx have been further exacerbated by this pandemic which has significant longterm implications for an already marginalized community

- Stark divide based on race and geography:
- BIPOC Queer folx have disproportionately lost loved ones and family of all kinds to COVID, and are trying to grieve while not
being able to say good bye how they'd want to
- Queer folx living in predominantly white and rural communities are dealing with anti-mask customers, internet conspiracy focused
family members, and resistance to basic safety protocols

Impact of Covid-19 on LGBTQ+ Folx
Mental Health:
- Potent impact on mental health
- As LGBTQ+ people, due to the lack of acceptance at home, our social lives are often organized around our “chosen” families – who
often don’t reside in the same home as us – this is especially significant for our youth.
- Many people are feeling tremendously isolated, with worsening mental health and severe loneliness.
- Many in our community who are in recovery have been reporting that they are struggling with relapse - our folx who are in 12-step
or other recovery programs have shared that online meetings just aren't the same and many others are using more substances to
cope.
- “M any in m y personal and professional life haven't touched another person since the beginning of M arch. I t is

devastating.”

- Folx are reporting an increase in physical symptoms of depression and anxiety (sleeplessness, abdominal
pain, headaches, etc) – this is important to note because:
- Folx are avoiding or delaying health care, and that has taken a toll
- Folx with chronic illnesses like diabetes are struggling to maintain the self management practices needed to protect their health
- Trying to “cope with the emotional impact of COVID especially in the context of structural racism that permeates all of the
systems that we have to navigate including the healthcare system” is creating a “shift from an acute to a chronic em ergency,

with our bodies paying the toll”

Impact of Covid-19 on LGBTQ+ Folx
Economic Impact:
- Prior to the pandemic, LGBTQ+ folx had high rates of poverty. These rates soar when the intersection of
race and gender/sexuality is considered.
- “The top five industries that LGBTQ people work in, which comprise 40% of all LGBTQ workers, are five

of those most affected by both the virus' spread itself and the shelter-in-place orders that have effectively
shut down much of public life in the United States. These are, in order, food service, hospitals, K -12
education, colleges, and retail.” – Forbes

- Intersectionality:
- LGBTQ+ folx are also more likely to face housing and employment discrimination.
- The threat of economic collapse puts an already vulnerable group of people at further risk of losing income, housing, education
opportunities, food security, health insurance, etc.

Impact of Covid-19 on LGBTQ+ Folx
LGBTQ+ Elders:
- According to SAGE:

- “LGBTQ+ retirees are tw ice as likely to be living alone and four tim es less likely to have children. They

are also at a greater risk of having a lack of care and support from their fam ilies. As has been reported,
COVID-19 has hit older Americans the hardest.”

- “Without family to help with care, LGBTQ+ seniors are more likely to need assisted living facilities, but during this

pandemic, senior care facilities appear to be hotbeds for spreading the coronavirus.”

- Younger LGBTQ+ are more likely to find support through the internet whereas older LGBTQ+ people are
less likely to have internet access or online support networks.
- These factors contribute to further health disparities and may increase the number of COVID-19 related
deaths among older members of the community.

Impact of Covid-19 on LGBTQ+ Folx
Communal Grief & Loss
- Our community faces the loss of safe spaces, social contact, and many of the liberties we enjoyed before
the outbreak.
- LGBTQ+ elders and youth alike have experienced a loss of supportive spaces and systems.
- While most schools and colleges have switched to remote learning and are limiting he number of people
on campus to reduce the spread of Covid, many thousands of LGBTQ students have been made homeless
because for them home is not a safe place…
- The closing of many LGBTQ+ cultural spaces and bars have not only left Queer folx without a place to
gather but also eliminated safe, affirming spaces where they can express their authentic selves.
- The loss of these spaces is only going to worsen the effect that health and economic disparities have on
LGBTQ+ people.

What’s going on at The Center?

Increase in Community Needs
All Hands on Deck:

Examples:

For our staff, conducting nonprofit work often means
immersing yourself in the social disparities and
hardships faced by the community members we serve.

- Staff members are transporting individuals to
and from needed locations as public transit
has become a less viable option

“We are who we Serve”
Since the Coronavirus began, our staff members have
seen an increase in the needs of the community at
large. We have found ourselves going the extra mile
and thinking of innovative solutions to provide services
that we would otherwise not have implemented, in
order to assist community members who are facing
increased hardships due to the pandemic.

- We are delivering groceries and meal support
directly to individuals in our programs who
are unable to come to the Center to pick
things up.
- We have taken on the role of providing oneto-one support and case management for
individuals navigating legal and healthcare
systems outside of the Center
- We are more often on call outside of Center
hours to respond to crises our community
members face

Creating a Safer Space for Programming
Making the Center Available Again:

Examples:

Our staff is following County guidelines outlining the
extent to which we can conduct in person
community programming.

- Flexible work schedules for Center Staff

Prior to the outbreak, the LGBT Community had just
gotten used to occupying the new building as a safe
space to get help, socialize, and generally feel
comfortable expressing their authentic selves.
Losing access to that safe space has been jarring
and traumatic for many in our community.
As The Center re-opened, we have adjusted our
services to ensure that we are creating as safe a
space as possible to reduce Covid-19 transmission.

- All staff and community members in the Center
must wear masks and maintain standard 6 foot
social distancing while at the Center.
- Building surfaces are disinfected every 2 hours as
well as immediately after use.
- Certain programs have been prioritized in terms of
offering in person options as the Center as
reopened. For example, our second floor is reserved
for the elders in our SAGE program for their regular
activities while other programs remain online.

Re-Designing Programs
Evolving with the Times:

Examples:

Our program staff is always working to build their
services in a way that fit our community’s
changing needs. That being said, the pandemic
has called for a drastic change across programs –
most of which involve outfitting our groups to
operate virtually rather than in person.

- Most all of our programs are now offered virtually. This
has created the challenge of recreating some of the
social aspects that come with participating in
programming.

We have found that this has presented us with
the unique opportunity to reach populations which
have not had access to Center programming in
the past. At the same time, it has presented us
with the challenge of making sure our programs
offer the same emotional support they did when
they were in person.

- With programming offered virtually, we have extended
our reach and experienced an increase in participants
for some programs – as new community members from
the suburbs can now join groups virtually.
- Digital Redlining - We have observed that it is
predominantly LGBTQ+ BIPOC folx who often are
unable to access our virtual programs because they
lack internet access and/or technology which has
additional implications for social determinants of health.

Addressing Racism During the Pandemic
New Challenges:

Examples:

The increased risks and challenges faced by
LGBTQ+ folx people due to the Coronavirus
pandemic are drastically greater for our BIPOC
siblings.

- We have made sure that our boxed meal and grocery
assistance programs continue running, providing needed
nutrition primarily for housing in secure/at risk community
members, many of whom are immunocompromised and
BIPOC.

Since the onset of the pandemic, many of the
people we serve at the Center have: become
unemployed due, lost access to internet (and
therefore Center services), have been rendered
housing insecure/homeless, and lost access to
healthcare services. The majority of folx
affected by the aforementioned crises have
been BIPOC.

- Many of neighborhoods primarily comprised of black and
brown people in Cleveland lack access to Wi-Fi. As such,
we have been securing internet access for our youth so
that they will be able to participate our programming and
finish their schooling.

We have made a concerted effort to prioritize
outreach to BIPOC folx who are particularly
vulnerable at this time.

- Increased outreach services provided to communities of
color in inner city Cleveland
- Our staff has taken on extra responsibilities in case
management, helping to rehouse individuals, connect
them to legal resources, and healthcare services. Many of
these services have provided relief for the individuals of
color in our program

Connect with The Center:
The LGBT Community Center of Greater Cleveland
6705 Detroit Avenue
Cleveland, OH 44102
216-651-5428
www.lgbtcleveland.org
Note: All stock images used in this slideshow were found through Google and are for educational purposes only. The LGBT
Community Center of Greater Cleveland does not own any of these images.
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