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Agenda
1. Why does Ohio still need Pandemic EBT? – Rachel Cahill, Center for Community Solutions

2. P-EBT Eligibility for 2020-2021 School Year – Betsy Suver, Ohio Dept. of Job and Family Services

3. The Role of Schools: Data Collection + Family Communication
• Brigette Hires, Ohio Dept. of Education
• Winnie Brewer, Nutrition Services, Marion City Schools

4. Advice for Parents
• Hope Lane, Center for Community Solutions

5. Question & Answers – Rachel Cahill, Center for Community Solutions



Pandemic EBT Background

• The Pandemic Electronic Benefits Transfer (P-EBT) Program was authorized by Congress in 
March 2020. P-EBT provides grocery money to families whose children missed out on 
free/reduced-price meals at school due to COVID-19.

• In Ohio, P-EBT is run by the Ohio Department of Job and Family Services (ODJFS) and the Ohio 
Department of Education (ODE). Last school year, Ohio issued P-EBT benefits to 872,000 
children worth $261 million. 

• For August-September, Ohio issued a 2nd Round of P-EBT benefits to 490,000 school children in 
schools that were operating virtually for 5+ consecutive days. 

• In October, Congress extended P-EBT for the rest of the 2020-2021 school year and included 
children in more “hybrid” learning models and some young children in childcare. 

New federal guidance released 
1/29 – stay tuned!



Why Does Ohio Still Need Pandemic EBT?

• During week of January 18, 2021,    
31% of Ohio households with children 
were food insecure.

• This includes –
• 25.3% of white families
• 42.5% of Black families
• 50.6% of Hispanic/Latino families

• Food banks and schools are working 
heroically to provide meals through 
the pandemic – its still not enough. 

https://www.ipr.northwestern.edu/state-food-insecurity.html

https://www.ipr.northwestern.edu/state-food-insecurity.html


Pandemic EBT for 2020-2021 School Year

• Ohio’s P-EBT plan was approved 
by the federal government on 
January 15, 2021. 

• Ohio was one of the first states 
approved to issue P-EBT benefits 
for the 2020-2021 school year.



P-EBT Eligibility

• Would have received free or 
reduced-price meals through 
National School Lunch 
Program or School Breakfast 
Program if not for COVID-19

• Did not eat a school meal at school because:
• The school was closed (fully remote 

learning)
• The school operated with reduced 

attendance or hours (hybrid schedules) 
• The child was sick and/or quarantining at 

home for 5+ consecutive days 

Who is eligible this school year?
Children in Preschool through 12th grade who:

AND



P-EBT Eligibility

Examples of Eligible School Schedules
• Fully remote learning

• Hybrid learning schedules, such as:
• Remote learning M/W/F, In-person T/Th

• Remote learning one week, in-person next week

• In-person learning M/Tu, Remote learning W/Th/F

• Children opting for fully remote learning (e.g. 
virtual academies) even though the school 
may be operating full-time in-person

As of Jan 26, 2021



Summary of P-EBT Eligibility Criteria

• School has operated on a non-standard 
schedule for at least 5 consecutive 
days due to COVID and

• Meals are not provided to eat at school

Child is eligible for free or reduced-
price meals

• Attends “community eligibility” 
school; or

• Completed free or reduced-price 
meal application

School Child



P-EBT Eligibility: Counting Days

Once the SCHOOL and CHILD criteria is met, 
P-EBT benefits will be provided on days the 
child:

• Does not attend school in person, or

• Attends school in person but does not receive a meal 
at school to eat at school (e.g. children attend in-
person for 3 hours but no meal service is provided to 
eat at school), or

• Is quarantined for at least 5 consecutive days, or

• Snow days where the school switches to remote 
learning



P-EBT Eligibility: Counting Days

• Days NOT eligible for P-EBT benefits
• Weekends

• Holidays

• Scheduled school breaks and days off not related to 
COVID-19 (e.g. Christmas break, spring break, teacher 
in-service days)

• Snow days where there is no instruction occurring 
remotely or in-person

• Any days a child attends school in-person and received 
a meal (breakfast or lunch) to eat at school



P-EBT Benefit Amount

How much will families receive?
• Each child will receive $6.82 per day (increased from 

$5.86 by President Biden’s recent Executive Order)

• Each child’s P-EBT benefit will be calculated based on 
their individual schedule (not attendance).

• This means children in the same family or school may 
receive different P-EBT benefit amounts each month.

Children CAN receive both P-EBT and          
grab-and-go meals from school.



P-EBT Issuance Schedule

When will families receive new P-EBT benefits?
• By mid-February, families will receive P-EBT benefits for either:

• October-November (if P-EBT benefits already received for August-September)
• August-November (if no P-EBT benefits were received for August-September)

• Then monthly for the rest of the school year

*Families will be mailed monthly notices explaining P-EBT benefit amounts*

August-Nov Days
• Issued early Feb.

December Days
• Issued late Feb.

January Days
• Issued late March

February Days
• Issued late April And so on…



P-EBT Card + Outside Envelope

How will P-EBT benefits be issued?
• On an existing EBT card (if the child can be matched to an active SNAP case)

• On a new P-EBT card, mailed in a plain white envelope -- KEEP THIS CARD!



P-EBT Card Activation Instructions



The Role of Schools



The Role of Schools

DATA COLLECTION
• Collect school meals applications from 

families (where required)

• Create list of eligible children with updated 
information (e.g. addresses)

• Record eligible P-EBT days at the child level 
(e.g. indicate children in virtual academy vs. 
attending in-person)

• Send updated data to ODJFS every two 
months



Advice for Schools

COMMUNICATION IDEAS
• Tell parents P-EBT is coming soon via email, 

robocalls, text messages, and social media

• Ask families to update mailing addresses

• Encourage submission of school meal 
applications (if necessary)

• Add P-EBT flyer to school’s website 

• Also available in Spanish, Somali, French, Arabic, 
Mandarin, and Russian

• Share information with teachers, PTOs, etc.



Advice for Schools 

 Update student addresses + phone numbers during parent meetings (e.g. parent-
teacher conference, IEP & gifted meetings, etc.)

 Check to see if your student information system lets parents update their addresses 
and phone numbers for school approval.

 Share responsibility of compiling data with building secretaries. Its too big of a job for 
one person!

 Share a script with secretaries, receptionists, food service personnel and anyone else 
answering the phone so parents get consistent messaging about P-EBT.

 Encourage open communication between buildings and administrators on school 
schedule changes that will impact meal service patterns.



Advice for Parents



Proactive Steps for Parents to Take

What do families need to do?
• If you received P-EBT during 2019-2020 school year…

• You do not need to apply for P-EBT. Schools will send your child’s information and # of 
eligible P-EBT days to ODJFS.

• Update your mailing address with your school, if necessary

• If you did NOT receive P-EBT during the 2019-2020 school year…
• Submit an application for Free and Reduced-Price Meals to your local school ASAP to 

see if you qualify – even if your school provides free meals to all students this year.



School Look Up Tool

Check to see if your child attends a “Community Eligibility” school (where 
school meal applications are not required) at www.ohiopebt.org

http://www.ohiopebt.org/


Timing of P-EBT Card Arrival

• If your family receives SNAP benefits, your child’s 
P-EBT benefits will be loaded to either:

• Your existing Ohio Direction Card;
• A new P-EBT card that will be mailed to you

• If you don’t receive P-EBT benefits on your Ohio 
Direction Card for one or more of your children, 
wait until mid/late-February for a separate P-EBT 
card to arrive before calling P-EBT Customer 
Service.



Troubleshooting

With new funding from Congress, Ohio can invest more resources 
into answer parent questions and troubleshoot issues via phone.

P-EBT Customer Service
1-866-244-0071

REMEMBER TO KEEP YOUR NEW P-EBT CARD!



Shopping with P-EBT

• P-EBT cannot be used to purchase hot prepared foods, 
food at restaurants, alcohol, pet food, toiletries, or 
other non-food items. 

• Shoppers are able to check-out with non-food items in 
their order. The point-of-sale device will separate EBT-
eligible items for you!

• P-EBT cards can be used anywhere EBT/SNAP is accepted.
o Includes most places groceries are sold, e.g. Target, Walmart, Kroger, Giant Eagle, Dave’s Market, etc. 
o Now includes online options from Aldi/Instacart, Amazon, Walmart
o Many farmer’s markets also accept SNAP!



Parent FAQs

• P-EBT funds will stay on the card for 12 months 

• P-EBT funds do not need to be spent in a single transaction

• Using P-EBT does not impact a parent or child’s immigration 
status. The Public Charge rule does not apply to P-EBT.

• If your family receives a P-EBT card and don’t wish to use it for 
yourself, you can purchase food with the card to donate to your 
local food bank, or simply destroy the card. Do not give your 
card to someone else, as the cards are not transferable. 



Question & Answers



Frequently Asked Questions

Q1: Is Pandemic EBT a replacement for “grab-and-go” and/or summer meals offered by schools?
A1: No, schools can continue operating these programs and children may participate in both.

Q2: Are children who are home-schooled or attend a school that does not participate in the National 
School Lunch Program (NSLP) or School Breakfast Program (SBP) eligible for P-EBT?
A2: No, only children enrolled at a school that typically participants in the NSLP or SBP are eligible.

Q3: If a family does not receive P-EBT benefits but believe they are eligible, what should they do?
A3: Call P-EBT Customer Service at 1-866-244-0071, Option 1. 

Q4: If the wrong address for the child was provided to ODJFS?
A4: The family can contact P-EBT Customer Service at 1-866-244-0071, Option 1

Q5: What address will the P-EBT card be sent to if a child’s parents don’t reside in the same household?
A5: The P-EBT card will be mailed to the address identified by the school.



Frequently Asked Questions

Q6: If a family has multiple children eligible for P-EBT, will they get multiple cards?
A6: Possibly. If all children can be matched to a SNAP case, P-EBT benefits will go on the household’s 
existing EBT card. For Non-SNAP households, families will receive a separate card for each eligible child. 

Q7: Is P-EBT available to immigrant children?
A7: Yes. Like the National School Lunch Program, P-EBT is available to all school children regardless of 
immigration status. P-EBT is a replacement for free/reduced-price school meals and is not considered in a 
“public charge” determination. 

Q8: Does a family have to accept and use the P-EBT card they receive?
Q8: No, participation in the program is voluntary. The P-EBT card is not transferable so cannot be donated. 
Families may choose to purchase groceries with the P-EBT benefits and donate a corresponding amount to 
a local food pantry. Families can also simply destroy and dispose of the P-EBT card. 

Additional FAQs available at https://jfs.ohio.gov/ofam/p-ebt.stm

https://jfs.ohio.gov/ofam/p-ebt.stm


For outreach materials, PSA, FAQs, and more, visit OhioPEBT.org

http://www.ohiopebt.org/


P-EBT Contact Information

To join community-based education and outreach efforts, contact –
• Hope Lane, Center for Community Solutions, hlane@communitysolutions.com

For individual questions about P-EBT eligibility, contact –
• P-EBT Customer Service at 1-866-244-0071 or Family_Assistance_Inquiries@jfs.ohio.gov

mailto:hlane@communitysolutions.com
mailto:Family_Assistance_Inquiries@jfs.ohio.gov
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