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Today’s 
Agenda

• Why is college food insecurity problematic?
Lisa Hamler-Fugitt, Executive Director, Ohio 
Association of Foodbanks

• An overview of new opportunities to connect college 
students with SNAP due to COVID-19

Betsy Suver, Bureau Chief, SNAP and Cash 
Policy, Ohio Department of Job and Family 
Services

• How higher education institutions can support access to 
SNAP

Tracy Green, Vice President, Strategic and 
Institutional Development, Lorain County 
Community College

• Outreach and actions colleges and universities can take
Hope Lane, Public Policy & External Affairs 
Associate, Community Solutions

• Q&A



Setting the Stage
Lisa Hamler-Fugitt, Ohio Association of Foodbanks



A survey conducted by the Hope Center for 
College, Community and Justice at Temple 
University at the beginning of the pandemic 
concluded that 

nearly 3 in 5 students 
were experiencing basic needs insecurity.

Food insecurity affected 44 percent of students 
at two-year institutions and 38 percent of 
students at four-year institutions.

College food insecurity has been normalized,

but it’s not normal.

College 
Students & 
Food 
Insecurity



College students are more 
vulnerable to food insecurity due to 
limited financial resources, 
decreased buying power of federal 
aid, and rising costs of tuition, 
housing and food. 

College 
students are 
vulnerable 



Many college students have previously been 
barred from accessing SNAP benefits. 
However, only about two-thirds of high school 
graduates enroll in college immediately after 
high school and few have a financial safety net. 
More than 7.5 million college students are 25 
years old and over, and more than 1 in 5 college 
students are parents.

More students are entering 
higher education with 
unique situations.

Non-traditional 
students make 
up larger share 
of student 
body, face food 
security 
challenges



Ohio’s 
higher 
education 
institutions 
know food & 
other basic 
needs are 
critical for 
student 
success

Even prior to the pandemic, financial strain 
and college affordability are among the 
primary reasons people don’t pursue 
higher education and can prevent many 
current students from finishing.
Many campuses have created 
student food pantries, for 
example, to improve student 
food security.



Food insecurity impacts academics, 
wellness, and behavior – all factors 
that have  bearing on student 
retention and graduation rates. 

Food 
insecurity 
is a threat 
to success



The Supplemental Nutrition Assistance 
Program (SNAP) gives individuals more 
spending power at local grocers, retailers, 
and farmers markets, keeping revenue 
flowing in local economies while putting 
nutritious food on the table for people 
with low incomes.
For every 1 meal provided 
by Ohio foodbanks, SNAP 
provides 9 meals.

SNAP is our 
first and most 
effective line 
of defense 
against 
hunger



What is SNAP?

Supplemental Nutrition
Assistance Program

Other common/previous names 
include:

• Food Stamps
• Electronic Benefit Transfer (EBT)
• Nutrition assistance 
• Food assistance  

SNAP is the largest federal 
nutrition assistance program

• Benefits themselves are 
completely federally funded 
BUT state administered

• Meaning states often share in the 
cost of administering the program 
i.e. paying staff

• State’s have autonomy over some 
eligibility requirements such as 
asset tests



SNAP provides money monthly on an 
Electronic Benefits Transfer (EBT) card –
like a debit card – that can only be used 
to purchase groceries.
Currently, nearly 
1.5 million Ohioans use 
SNAP
to help them buy enough healthy food 
to meet their household’s needs.

How 
does 
SNAP 
help?



How SNAP Works
Betsy Suver, Ohio Department of Job and Family Services 



Qualifying for SNAP in Ohio

• Qualifying generally, depends on 
whether or not your household’s 
gross monthly income is at or 
below 130 percent of the federal 
poverty guidelines, which 
change yearly.

• Gross monthly income = 
household income before any of 
the program’s deductions are 
applied

Household 
Size

Gross 
monthly 
income 
(130% of 
poverty)

Net 
monthly 
income 
(100% of 
poverty)

1 $1,383 $1,064

2 $1,868 $1,437

3 $2,353 $1,810

4 $2,839 $2,184



How Does Ohio Work?

Apply
• Ohioans are able to apply by paper application, online or by a 

telephonic application. 

Interview

• Interviews are scheduled in person in office or via phone with a county 
caseworker to review application, advise applicant of their rights and 
responsibilities and resolve unclear information

Benefits

• If approved, benefit amounts are determined based on household size, 
expenses and in some situations, resources. Participants receive Ohio 
EBT card via USPS mail 



*Eligibility requirements include income 
and meeting at least one of the following 
criteria*Existing 

eligibility 
criteria for 
SNAP for 
college 
students

Be under age 18 or 
over age 49

Have a documented 
physical or mental 

disability

Attend school less 
than half-time

Receive Temporary 
Assistance to Needy 
Families (TANF)/Ohio 
Works First (OWF)

Care for a child under 6 
(or under 11 if student is 

sole caregiver and no 
adequate child care is 

available to replace them)

Single parent taking 
care of a child under 
12 and enrolled full-

time in college

Participate in on-the-
job training program

Participate in a state or 
federal work study 

program

Work an average of at 
least 80 hours per 

month



TWO MAJOR NEW FLEXIBILITIES:

Students who are eligible to participate 
in a work study program can now qualify 
for SNAP, even if they aren’t participating 

Students with an Expected Family 
Contribution (EFC) of $0 from their Free 

Application for Federal Student Aid 
(FAFSA) can now qualify for SNAP

EXPANDED
temporary 
eligibility 
criteria for 
SNAP for 
college 
students due 
to COVID-19



For as long as a state and federal 
public health declaration are in effect, 
all SNAP households qualify for the 
maximum SNAP benefit monthly 
amount.
Congress also boosted the maximum 
SNAP benefit amount by 15% during 
the pandemic.
Right now, a one-person 
household can receive 
$234 per month to buy 
food

SNAP access 
can help meet 
student needs 
& support 
student 
retention



Other Factors to Keep in Mind

• Students must apply with their entire SNAP household. A 
SNAP household consists of individuals who live together in 
the same residence and who purchase and prepare most
meals together. It could include children, spouses, 
roommates, etc.

• Students who live in dormitories and have campus meal 
plans that provide most of their meals are not eligible for 
SNAP.



What SNAP 
can buy & 
how to shop 
with SNAP



Fresh EBT

•Mobile app (not made or associated with 
ODJFS)

•Can check your EBT balance, track spending 
and get deposit date reminders

•Can also find retailers in your area who 
accept SNAP



SNAP Connections and 
Integrating Systems
Tracy Green, Lorain County Community College



2 SNAP Partnership Programs @LCCC

E&T (Employment and Training)
• (part of the Community College Acceleration Program pilot, involving 5 colleges)

 LCDJFS approves clients (ABWODs) for 
participation in an approve Employment & 
Training (E&T) program in lieu of work 
requirements under SNAP

 LCCC has two approved programs:
 Short-Term Certificates/ Fast Track Programs
 SAIL (CUNY ASAP Replication)- CTE students

 30 SNAP E&T students enrolled at LCCC
 Once student signs DJFS release form, the 

name is shared with LCCC
 E&T students are coded in our student 

information system

SNAP Outreach GRANT (from USDA)
 Received in Fall 2020
 Based on University of Rhode Island 

program
 Partnership: LCCC, Second Harvest, LCDJFS

 Second Harvest and DJFS are leads
 Supports .5 FTE SNAP Outreach Specialist 

 Housed in ARC (Cupboard, specifically)
 Facilitates connection to SNAP application and 

resources

For the purpose of today’s discussion, 
this is the program of focus (access 
and awareness of SNAP benefits)



More About the SNAP Outreach Grant

• “Through its outreach efforts, FNS (Food and Nutrition Services) works with 
state and local agencies, advocates, employers, community and faith-based 
organizations, and others to reach out to eligible low-income people who are 
not currently participating in SNAP to share information about the nutrition 
benefits of SNAP to help them make an informed participation decision.”

Supplemental outreach grants provide up to 50% reimbursement for forms of 
SNAP outreach (examples include the following):

 Pre-screening and application assistance
 Outreach exhibits, booths, workshops
 Developing informational websites and materials
 Training and train-the-trainer collaborations
 Translation of materials into communities’ dominant languages



The Why: Combining Pantry + SNAP

• Spring 2015: Student survey at LCCC—47% of respondents indicated they had to choose 
between paying for food or another expense

“Food insecurity has been very stressful. It’s hard to choose, and it is extremely emotional to be 
unable to afford my own food. Hunger has affected my ability to concentrate.” LCCC Student

• 2017: Established Commodore Cupboard Food Pantry with campus-wide food drive
• 2018: Partnered with Second Harvest Food Bank—increase purchasing power, tracking software, 

other benefits
• Fall 2019-2020: Exponential increase in demand; pantry serving about 2,500 people per month

“It’s a struggle as a full-time student, full-time mother, and part-time worker to find money for 
food! I do get food stamp assistance, but it doesn’t pay enough for a month of food.” LCCC 
Student

• SNAP + Pantry support increases chances of meeting needs—especially during the pandemic.



Financial Aid 
generated list based 

on new SNAP 
expansions

Financial Aid sent 
initial message, 

referring to the ARC 
(SNAP Specialist)

SNAP Outreach 
Specialist also 

facilitating outreach 
from the list

Addressing Recent Expansions

 Financial Aid identified students who 
may qualify for SNAP under new 
expansions (January 2021):
 Zero EFC 
 Enrolled in 6+ hours
 Federal Work Study eligibility 

Identified 4,483 Spring 2021 students who may be eligible for SNAP



Sample Language 
from Financial Aid

The Consolidated Appropriations Act, 2021, temporarily expands SNAP eligibility to include 
students enrolled at least half-time in an institution of higher education, who either:

• Are eligible to participate in state or federally financed work study during the regular 
school year, as determined by the institution of higher education, or

• Have an expected family contribution (EFC) of $0 in the current academic year.

Beginning on Jan. 16, 2021, students who meet one of the two criteria outlined above may 
receive SNAP if they meet all other financial and non-financial SNAP eligibility criteria. The 
new, temporary exemptions will be in effect until 30 days after the COVID-19 public health 
emergency is lifted. FNS will update this webpage when the COVID-19 public health 
emergency ends.

Under SNAP regular rules, only students who actually participate in state or federally funded 
work study are eligible. The new, temporary exemption, expands SNAP eligibility to students 
who are eligible to participate in work study during the regular school year, without the 
requirement that they actually participate.

The new, temporary exemptions do not impact any other student exemptions (see “What are 
the student exemptions?” below). All current student eligibility exemptions remain in effect.
To find out how to apply, or for other questions about your SNAP eligibility, contact your local 
SNAP office.

Are students eligible for SNAP?
Generally, students attending college more than half-time are not 
eligible for SNAP unless they meet certain specific 
exemptions and meet all other SNAP eligibility requirements.

Who counts as a student for SNAP purposes?
Individuals are considered students if they are enrolled at least 
half-time in an institution of higher education. Individuals enrolled 
less than half-time may be SNAP-eligible if they meet all other 
SNAP eligibility requirements.

What is considered an institution of higher education?
For SNAP purposes, an individual is attending an institution of 
higher education if they are enrolled in:
A regular curriculum at a college or university degree program; or
A business, technical, trade, or vocational school that normally 
requires a high school diploma or equivalent (GED).

What is considered at least half-time enrollment?
Enrollment status is determined by the institution of higher 
learning and should be verified by the institution.

(Represents snippets from a comprehensive email to students 
we believe may qualify based on EFC, enrollment status, and 
FWS). Email ended with referral to ARC for SNAP assistance.

https://www.fns.usda.gov/snap/provisions-consolidated-appropriations-act-2021
https://www.fns.usda.gov/snap/state-directory
https://www.fns.usda.gov/snap/recipient/eligibility


SNAP Outreach @ LCCC: Implemented

Messaging Integrated/ Holistic Referrals ARC Staff Training

SNAP flyers

February email to students who may 
qualify given new expansions (from 
Financial Aid, direct referral to ARC)

ARC and Financial Aid websites now 
house SNAP expansion information 

Providing students with proof of FWS 
or 0 EFC to provide with SNAP 
application (in progress)

Text nudges decrease stigma and 
connect students to Cupboard

SNAP question on ARC Intake/ 
Emergency Aid request form

All Commodore Cupboard patrons 
receive pre-screening/ outreach for 
SNAP

All ARC clients who may be eligible 
receive SNAP follow-up

LCDJFS Kiosk (in ARC) accepts scanned 
documentation for submission 

Student from Social Work program is 
SNAP Outreach Coordinator (.5 FTE)

All ARC staff trained on SNAP criteria



SNAP Outreach Initiative: Family Pantry Pack

• Emergency Aid recipients with $0 
EFC invited to participate

• 89 signed up to pick up food box 
valued at $50

• Follow up underway to ensure 
student participants are aware of 
SNAP benefits, how to apply, and 
that help is available through the 
ARC

• Also connect to Commodore 
Cupboard Food Pantry



What’s In Progress: SNAP Outreach

• Including SNAP on Financial Aid Award Letters
• Ongoing encouragement to complete 2021-2022 FAFSA to verify 

eligibility
• Connection with Student Senate and Faculty

• SNAP video for website
• Focus on efforts to expand to LCCC’s Outreach Centers



Colleges Can Assist With…

 Helping students access 
documentation (and understanding 
why they need it):
 Financial Aid Award Letters
 Schedules
 Final Grade Reports
 Attendance Verification (differs by 

public assistance program)
 Letters confirming $0 EFC and/or FWS 

eligibility
 Assisting students with locating what 

they need easily
 Connecting students to campus 

support services when available (ARC)

 Proactively identifying students 
who MAY qualify for benefits
 Ask questions about receipt of 

public benefits on intake forms 
 This is especially important because 

there are restrictions on how FAFSA 
data can be used or disseminated
 Know next steps for students and 

advise accordingly



Role of the ARC and Grassroots Work
 SNAP question is on ARC Emergency Aid intake form
 SNAP information is given to all patrons of the Commodore Cupboard Food Pantry
 All Emergency Aid applicants indicating food as need or having $0 EFC receive follow up 

information about SNAP
 Campus as Second Harvest Distribution Site + LCCC presence at community sites
 Family Pantry Packs (new)

 SNAP awareness
 Reduce stigma
 Connect to Commodore Cupboard
 Meet needs of students who have self-identified as struggling financially

 Collaboration with campus and community organizations to reach those who may be eligible for 
SNAP

 Train ARC staff to be able to help guide students who are uncertain about how to apply
 LCJFS Kiosk at ARC to provide convenient way to provide documentation



Assistance with Outreach and 
Actions
Hope A. Lane, The Center for Community Solutions



Materials

The Ohio Department of Job and Family Services and The Ohio 
Department of Higher Education has partnered with The Center for 
Community Solutions and the Ohio Association of Foodbanks to 
produce:
• A memo of clear actions both financial aid offices and the institutions 

at large can take to raise awareness of the new flexibilities 
• Quick and easy graphics that can be printed or used on social media 
• Letters that can be sent to students that meet the new criteria for 

eligibility 
We are more than happy to share any and all of our outreach 
materials!



• Seek approval for SNAP benefits to 
be accepted at on-campus grocery 
or markets

• This is done on the federal level 
through the United States 
Department of Agricultures Food 
and Nutrition Services

• Ohio University’s Jefferson 
Marketplace 

Long-term 
actions to 
help 
eliminate 
food 
insecurity 



• Utilize established and 
trusted student food pantries and 
programs for advertising the 
availability of SNAP and help to 
screen individuals for eligibility

• Include information about SNAP in 
student financial aid award 
packages.

Long-term 
actions to 
help 
eliminate 
food 
insecurity 



Questions & Answers



Contact information

To join education and outreach efforts or to receive them, contact –
• Hope A. Lane, The Center for Community Solutions, hlane@communitysolutions.com

• Joree Novotny, The Ohio Association of Foodbanks, jnovotny@ohiofoodbanks.org

mailto:hlane@communitysolutions.com
mailto:jnovotny@ohiofoodbanks.org
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